
By enrolling in the program, you will learn necessary skills to keep your workplace safe and your business prosperous. In addition, you 
will gain knowledge about construction and the tools you’ll use, how to install, service, and repair overhead doors, and how to install, 
troubleshoot, and repair electric garage door operators. 

The manual for this course contains detailed information, instructions, samples, and explanatory pictures to assist you in your career as 
an Overhead Door Technician. Below is what your personal profile will look like and what is required. 
 

COURSE COST 
CDI Members Only - $100 + HST 
 

COURSE MATERIALS 
You will receive a course manual as well as the ability to download a PDF of the full course training manual. 

Name 

Overhead Door Technician Level 1 - Training Manual                                                                                                                        DOWNLOAD 
 

PREREQUISITE DOCUMENTS - LEVEL 1 TECHNICIAN - required in addition to passing the exam 

Name                                                                                                                                                 Status     Comments              View               Upload 

First-Aid - Basic one-day in-person first aid course or equivalent                                                   Pending                            Not yet uploaded 

WHMIS – Any approved WHMIS 2015 course will meet this requirement                                      Pending                            Not yet uploaded 

Existing worker (18 months) - 1500 hours (substantiated by letter of confirmation by employer)    Pending                            Not yet uploaded 

New worker - 1000 hours (substantiated by letter of confirmation by employer)                             Pending                            Not yet uploaded 

Photograph                                                                                                                                      Pending                            Not yet uploaded 

 
PREREQUISITE DOCUMENTS - LEVEL 1 OVERHEAD DOOR SUPPORT ADVISER 

Name                                                                                                                                                 Status     Comments              View               Upload 

Attestation signed by your employer                                                                                                Pending                            Not yet uploaded 
 

If you work in the Overhead Door industry and want to take the Training program to enhance your knowledge of the industry, then 
registering as a Support Adviser is for you. You will not be certified to work in the field as a Technician but will gain a lot of valuable 
knowledge, making you a more effective employee. This is a great way to get people new to the industry up to speed quickly. The 
program material is identical to the Overhead Door Technician Level 1 material/exam, without the requirements of minimum field 
experience, WHMIS, and first aid qualifications. 
 

EXAM 
In order to pass, you need a grade of 80%. Retesting for those unsuccessful is available at no extra cost. Upon successful completion, 
you will receive a wallet card and certificate. There is a test completion time limit of 120 minutes. 
 

REGISTER NOW! 
CDI is dedicated to professionalism through education and training. The CDI Certification Programs set the educational standard for 
door technicians and support people across Canada. 

If you think, as we do, that the course material will help you in your career and your business, register for the course on our website at 
https://cdi-door.com/student_applications 

If you have any questions or are unclear on how to register and create your personal student profile, please contact our Education 
Coordinator, Anita Gaucher - anita@associationconcepts.ca


